
Providing you a wide range  
of assistance and support

Start and Stay Focused on Your Treatment

IS HERE TO  
HELP YOU 

Look inside for more information about how AAA PatientCONNECT™  
can support you through your treatment experience, including: 

	 Simple 3-step enrollment

	 Help with insurance coverage information  

	 Programs to help eligible patients pay for treatment



HOW DO  
I ENROLL? 

WHAT IS  
AAA PatientCONNECT™?
AAA PatientCONNECT™ is a patient-focused support  
program from Advanced Accelerator Applications (AAA)

AAA PatientCONNECT™ offers support that focuses on you,  
the patient, throughout your treatment experience.

LIVE SUPPORT IS AVAILABLE
Call a dedicated AAA PatientCONNECT™ Patient  
Navigator at 1-844-638-7222, Monday through Friday 
from 8:00 am to 8:00 pm ET, for more information.

3 simple steps to get started with AAA PatientCONNECT™

STEP 1

STEP 2

STEP 3

Work with your health care provider or care 
team to complete and sign the enrollment form

Connect with your AAA PatientCONNECT™ 
Patient Navigator

AAA PatientCONNECT™ starts with you and your health 
care provider or care team deciding that treatment with a 
medication from AAA is right for you and beginning the  
AAA PatientCONNECT™ enrollment process.

A dedicated AAA PatientCONNECT™ Patient Navigator 
will connect with you and your health care provider or 
care team to confirm program enrollment and provide 
additional information about program options that match 
your treatment plan.

Ask your health care provider or care team  
about enrolling in AAA PatientCONNECT™

Fill out all required sections of the enrollment form with 
your health care provider or care team, then sign the form to 
authorize your enrollment in AAA PatientCONNECT™.
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WHAT SHOULD I KNOW ABOUT 
AAA PatientCONNECT™ AND  
INSURANCE COVERAGE?
We are here to help verify your insurance  
coverage benefits

The first step in starting your treatment will be verifying your  
insurance coverage benefits.

Please contact your health care provider, care team, or  
AAA PatientCONNECT™ for more information.

WHAT IS A  
PRIOR AUTHORIZATION? 

 
A prior authorization is an additional step some  
insurance plans require to approve your treatment

Typically, a prior authorization form is initiated at the same  
time your insurance coverage benefits are verified. 

Dedicated, patient-focused assistance with  
AAA PatientCONNECT™ 

AAA PatientCONNECT™ Patient Navigators can help provide 
information on benefits investigations and prior authorizations.  
They are available to help you, your health care provider, and 
your care team.

QUESTIONS ABOUT INSURANCE COVERAGE?

Speak with your health care provider, care team, or call 
your personalized AAA PatientCONNECT™ Patient  
Navigator at 1-844-638-7222, Monday through Friday 
from 8:00 am to 8:00 pm ET.

	   WE’RE THINKING IT THROUGH WITH YOU

You may have more questions about starting a new treatment. 
You’re not alone and our Patient Navigators can provide you 
more information.

Some of the most common questions about insurance  
coverage are:  

	� Does my insurance plan cover and pay for  
my treatment?

	 How much will my insurance plan pay for my treatment?

	 Will my insurance plan require additional verification 		
 to approve and pay for my prescription? 

	 Will my insurance plan pay for other services related  
	 to my treatment?
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If you have commercial or private insurance, you may be  
eligible for co-pay assistance

We understand paying for medical treatments can sometimes be a burden, 
including co-pays. A co-pay is the amount of money your insurance company 
asks you to pay for an appointment, procedure, or medication. 

The AAA PatientCONNECT™ co-pay program is available to patients with 
commercial or private insurance (that is, insurance provided by an employer 
or purchased individually) who meet specific eligibility criteria.

CONNECT WITH  
AAA PatientCONNECT™  

PATIENT NAVIGATORS

Available support offered by AAA PatientCONNECT™ 
Patient Navigators includes:

ARE FINANCIAL ASSISTANCE 
OPTIONS OFFERED THROUGH  
AAA PatientCONNECT™?

AAA PatientCONNECT™ Patient Navigators provide  
dedicated, ongoing support and product resources  
starting at initial enrollment. 

Helping  
you understand 
your insurance 

coverage

Providing  
your health care 
provider or care 
team information 

about prior 
authorizations

Discussing  
options for  

co-pay or other 
affordability  
assistance

Once you enroll in AAA PatientCONNECT™, you will be considered 
for co-pay assistance. To start the process, check with your health 
care provider or care team to make sure your enrollment forms 
are fully completed, signed, and submitted. See page 3 for more 
details on how to enroll in AAA PatientCONNECT™.

	� If you are already enrolled in AAA PatientCONNECT™ and 	
want to check your eligibility for co-pay assistance, call your 
AAA PatientCONNECT™ Patient Navigator at 1-844-638-7222, 
Monday through Friday from 8:00 am to 8:00 pm ET

Additional affordability assistance may be available

If you don’t have commercial or private insurance (for example, 
Medicare or Medicaid insurance), you may be eligible for other 
affordability options. Call a dedicated AAA PatientCONNECT™  
Patient Navigator at 1-844-638-7222, Monday through Friday from  
8:00 am to 8:00 pm ET, to learn about other available support programs. 

CO-PAY ASSISTANCE STARTS WITH ENROLLMENT

CALL TO SPEAK WITH YOUR AAA PatientCONNECT™ 
PATIENT NAVIGATOR
A dedicated AAA PatientCONNECT™ Patient Navigator 
is available for live support Monday through Friday,  
8:00 am to 8:00 pm ET, at 1-844-638-7222.
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IS HERE FOR YOU
AAA PatientCONNECT™ is here to help you start and  

stay focused on treatment with a wide range  
of assistance and support  

DISCOVER HOW AAA PatientCONNECT™  
CAN SUPPORT YOU TODAY 
For more information about AAA PatientCONNECT™,  
call 1-844-638-7222, Monday through Friday from  
8:00 am to 8:00 pm ET, or ask your health care provider
or care team about enrolling today.

AAA PatientCONNECT™ is a trademark of Advanced Accelerator Applications S.A. 
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